There is No “I” in Team: A Quality Improvement Survey by Osburn, Ian et al.
Lehigh Valley Health Network
LVHN Scholarly Works
USF-LVHN SELECT
There is No “I” in Team: A Quality Improvement
Survey
Ian Osburn
Lehigh Valley Health Network, Ian.Osburn@lvhn.org
Jennifer Chevinsky BS
USF MCOM-LVHN Campus, jennifer.chevinsky@lvhn.org
June Leland MD
James A. Haley Veterans' Hospital
Follow this and additional works at: http://scholarlyworks.lvhn.org/select-program
Part of the Medical Education Commons
This Poster is brought to you for free and open access by LVHN Scholarly Works. It has been accepted for inclusion in LVHN Scholarly Works by an
authorized administrator. For more information, please contact LibraryServices@lvhn.org.
Published In/Presented At
Osburn, I., Chevinsky, J., & Leland, J. (2012, April 26). There is no "i" in team: A quality improvement survey. Poster presented at: The
Community-Based Clinical Mentoring - Action Research Project, University of South Florida, Tampa, FL.
*Presented at the 2012 SELECT CCM Symposium; For more information contact: jchevins@health.usf.edu or iosburn@health.usf.edu
All team members feel free to 
express their feelings with 
the team
Team members talk about 
other team members behind 
their back
The team has agreed upon 
clear criteria for evaluating 
the outcomes of the team's 
effort
On this team the person who 
takes the lead differs 
depending on who is best 
suited for the task
The team openly discusses 
decisions that affect the 
work of the team before they 
are made
Roles and responsibilities of 
individual team members are 
clearly understood by all 
members of the team
Some members of this team 
resist being led
All team members define the 
goals of the team as more 
important than their own 
personal goals
All team members place the 
accomplishments of the 
team ahead of their own 
individual accomplishments
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